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Name and Address
Lincoln Dalgado,
Flat Number 4, Keshar Heights,
Aundh Road, Khadki,
Pune, Maharashtra,

India.

dalgado@gmail.com

Professional Background  

A Software Engineer with more than 3 Years of experience in the Software Development, Quality Assurance, and Technical Support.

Educational Background  

B. E. in Computer Engineering (2001), PC College of Engineering, Goa University, Goa.
Summary

Good communication skills

Expertise in the Messaging domain

Over 3 years experience in projects involving Java, C, and Perl programming languages

References: Will be provided on request 

Skill Set
	Operating Systems
	Windows 2000, Linux,  FreeBSD 5.2.1 



	Languages, Scripting
	C/Unix, Java Servlets, Java XML, Perl, WML, HTML, Java  Script 



	Tools
	CVS, Perforce, Bugzilla, GNATS, Twiki, MS Project, Eclipse, Visual SlickEdit, Putty, vim, Visual C++ 6

	Standards
	Familiar with XML, XSLT, POP, IMAP, SMTP, MIME, HTTP, Microsoft COM, LDAP, Sockets , SQL

	Application Servers
	Tomcat  4.0

	Other
	Critical Path Messaging Server, Mirapoint Messaging Server




Project Details 
Project Title: Performance Benchmarking for Mirapoint Messaging Server
Organization: PSPL, Pune
Scope of the Project: The project involves creating benchmarks for the Mirapoint IMAP, POP, SMTP, Webmail, and WebCal servers. These benchmarks help Mirapoint in sizing customer requirement, as well as locating performance bottlenecks.

· Outlook Express IMAP Benchmark: The IMAP/POP/SMTP commands fired by Microsoft Outlook and Microsoft Outlook Express were studied using network sniffing tool Ethereal. The Benchmarking system (In Perl and other Mirapoint specific tools) then simulates Microsoft Outlook IMAP connections to the Mirapoint mail server. 
· Mail Filter Performance Benchmark: This benchmarking tool was developed using Perl and other Mirapoint specific tools. It checks the performance of the Mirapoint SMTP server when mail-filters are set. The system sets up specified number of mail-filters on the SMTP server and then generates SMTP load to test the performance.

· QOS Measurement tool: The tool consists of a driver program that periodically executes certain jobs. Each job captures the response time of the POP, IMAP, SMTP, and Web mail servers. Other system parameters can also be captured using the SNMP service. The architecture of this system is such that new jobs can be added to the system with minimal changes in the existing system.

· Unified Performance test for IMAP, POP, SMTP, and Web mail: This tool simulates actions for a specified number of users for a specified time period. Simultaneous tests are run for POP, IMAP, SMTP, and Web mail and the average, best case, worst case statistics are recorded. 
Duration: May 15, 2004 --till date

Team Size:  2
Role/Responsibilities:  Design, Develop, Test and Execute mail server benchmarks.

Software/Tools:   Perl Packages (IO::Socket::INET, Net::SMTP), td (Mirapoint Line Oriented Protocol Tool),  webstress (Mirapoint HTTP tool),  Ethereal, Mail Protocol RFCs.
Project Title:  Mobile Office Platform for Research In Motion (RIM)

Organization: PSPL, Pune 

Scope of the Project:  Mobile E-mail platform is a Java Servlets based application that collects user mails from disparate mail accounts (POP3, IMAP4, Microsoft Exchange, Lotus Domino, AOL) into a single e-mail account and allows the users to access this account using POP3/IMAP4/HTTP/WAP proxies. Users have to specify the mail accounts from which the mail needs to be downloaded.

The application consists of connectors for POP3, IMAP4, Microsoft Exchange, Lotus Domino and AOL protocols. These connectors can be used to collect user mails from remote mail servers. All connectors return the contents of the user mailbox in XML  

format. The proxies use the connectors to collect user mails and may then use XSL transformations to generate the final HTML or WML.

Duration:  7 Months. October 15 2003 to May 15, 2004

Team Size:  5  

Role/Responsibilities:  Maintenance of a Mobile Office Platform and addition of new features. Added features to the existing system to allow users to provision new mailboxes for aggregation using WAP enabled devices. 

Software/Tools:  Java Servlets, Java NIO, XML-XSLT, Perl Packages (DBI), SOAP, Microsoft Exchange (5.5, 2000), Tomcat, CVS, Bugzilla, make  

Project Title:  Technical Support for Critical Path Messaging Server
Organization: PSPL, Pune 

Scope of the Project:  Providing Technical Support for the Critical Path Messaging Servers.

Critical Path Messaging Server has worldwide deployment. This project involves resolving technical problems being faced at Critical Path Messaging Server Installations.

Duration:  7 Months. March 1 2003 to October 15 2003

Team Size:  6  

Role/Responsibilities:  Customer issues related to Critical Path Servers had to be resolved within specified time limits as specified in the Service Level Agreement.

Software Tools:  CP Messaging Server for Windows/Solaris, Critical Path Directory Server

Project Title:  Ensiva Internet Application Designer 

Organization: WebSci Technologies, Goa
Scope of the Project: Ensiva is a Client-Server based application. It consists of a client that is used to design HTML pages. The design specification of an HTML page is generated by the client in XML format and stored at the server. When an HTTP request for the page comes to the server, the server interprets the XML design specification to generate the HTML page. Besides HTML, the client can be used to design WML, XML, SVG, PDF, and cHTML documents.

Duration:  16 Months. October 15 2001 to February 28 2003

Team Size:  7  

Role/Responsibilities:  Testing the SVG module for Ensiva Internet Application Designer.

The SVG module was responsible for generating SVG images using the specification of the image in XML format and a svg library. 
The module acts as a bridge between the XML specification of the image and the SVG library. Depending on the XML specification of the image, the SVG library functions are invoked to generate an image file that is sent to the client. 

Software Tools:  Ensiva Application Developer, Apache Batik SVG Viewer
