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Quest Diagnostics Employer Solutions Hair Testing
A Critical Component to an Effective Drug Testing Program

A test that looks back from a company looking forward
In pre-employment screening, hair testing is the most effective way to quickly look back in time. With Employer Solutions, Quest Diagnostics provides a state-of-the-art hair testing program, designed alongside a comprehensive offering of complimentary screening options and employer program support. Together, these services create the only 360˚ view across all employer screening initiatives.

When one of the world’s largest Fortune 50 companies put its hair testing out for bid in 2005, they were looking for much more than a lab.

“Our drug testing program was really a mess at the time,” the director of lab testing said. “We had hair testing, but no consistency across facilities and no connection to our random and for cause programs. We needed a partner that could help integrate hair testing into our overall program and give us the data to measure and monitor it accurately.” [quote to approve with customer - GE]
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“We have always counted on Quest for quick turnaround and predictable service. Our trust in their reliability makes it easy to manage all of our random and for-cause screening programs from the same lab.” [quote to approve with customer - MWV]
· Customer that moved hair testing to Quest Diagnostics in 2007.

In high-risk industries, hair testing if often the most important tool in pre-employment and random drug screenings. It is the least intrusive and offers the longest detection window of 90 days. With a nationwide network of over 22,000[?] locations, Quest Diagnostics maintains a turnaround time within 24 hours, providing a reliable support to employers that can’t afford errors.

“False positives just can’t happen. These are people’s livelihoods. And that has never been an issue,” said one of Quest Diagnostics’ oldest hair testing clients. “What’s critical for me is the real-time availability to data across all of my screening programs.  I need to report numbers to my executive management. And that’s why we continue to work with Quest.” [quote to approve with customer - Michelin]

As a leader in employment screening, Quest Diagnostics provides comprehensive support beyond the test, helping companies to design and structure effective screening programs. More than just detection, effective screening has to be built on programs that are repeatable, predictable and scalable.

“We are always looking beyond the lab work. Quest performs over 11 million hair tests a year, but the real numbers are in the data we provide employers,” said Barry Sample, Ph.D., Director of Science and Technology at Quest Diagnostics Employer Solutions. “We carefully evaluate how hair testing fits into an employee program, looking for ways to ensure that they can protect their workforce in the long term. It is never just a single test.”  [quote to verify and approve with Barry Sample]


The Results
Quests Diagnostics customers report that the structure of their programs are vastly improved by integrating with a comprehensive provider offering a suite of industry testing options, best-in-class customer service and data products with real-time visibility.  

The Quest Diagnostics Employer Solutions Difference
When considering a hair testing provider it’s important to understand the comparability of the science – many laboratories provide hair testing programs based on sound science. The critical items to consider are:
· How is hair testing used – as a stand-alone single program or is it part of a comprehensive program?
· How critical is available customer service and turn-around time?
· What are my reporting and data accessibility needs? 
· Which company offers the most locations and options to meet the needs of my organization?
· Who can I trust in the long term?

Hair Testing from a Leader in Science and Service
Quest Diagnostics performed more than 11 million hair tests in 201. It is the only leading lab provider offering a suite of products and services to meet any organization’s needs.
· State-of-the-Art Science: A dedicated hair testing laboratory, team of experts and proven technology mean no other lab provides more dependable results
· Unmatched Access: Our national and international collection site network delivers a convenient, consistent and professional collection experience
· Personal Service and Support: Knowledgeable customer service reps are here to answer your questions and ensure your program runs smoothly

We’re there when you need us.™
877-241-0150 | EmployerSolutions.com
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