WIPG-C

· Check Software Repository

· Validate Software Versions Installed

· Update Primary & Backup Servers to Accommodate Drive Swapping

· Test Oracle Client Connection 

· Test DB Login and Table View

· Validate Routing (assumes WAWI Access Router Installation)

· Validate X121 to IP Host Conversion

· Test with Modem

· Configure/Test Monitoring

VPN Update

· Update Interface Configuration

· Configure OSPF 

Router Installation – WAWI Access Router

· Password Configuration

· Interface Configuration

· TACACS Configuration

· HSRP Configuration

· Protocol Configuration

TrueContext Server

· DMZ Configuration

· Server Installation

· Application Upgrade

· SSL Certificate Installation

· DNS Propagation

· Update Primary & Backup Servers to Accommodate Drive Swapping

· Setup/Configuration System Monitoring

Telco Analysis

· Audit AT&T Data Connections

· Audit MCI Data Connections

· Determine Current AT&T Internet Plans/Costs

· Determine Current AT&T Voice Plans/Costs

DataHub

· Disk PAC RMA

· DPN SCSI Card RMA

· DCU RMA

· Equipment Locker Setup

Satellite

· Determine Channel Frequencies (for Dick Evans)

· Test Pilot Frequency Clearing Process

FerrellGas

· Put in unique user group

Quarterly Operations Meeting

· Review Frame Relay Bills

· Review Account Removes

· Connectivity, BSN, Gateway Addresses

· Review WIPG/XIPG Capacity

· Review GOGW Usage/Capacity

